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99 onsite surveys were completed over three nights during October 2012 toward the end of
Jurassic Lounge’s fourth season.

The audience continues to be young and well educated; 32% were women aged 25-34, 30%
were women aged 18-24, and 20% were men aged 25-34. 85% were university educated.

Word of mouth is by far the most common methods of finding out about Jurassic Lounge,
rising from 50% in seasons 1 and 2 to 70% in season 3, to over 90% in season 4.

Seeing the Museum itself, seeing something different, and the social aspect were the main
aspects attracting people to visit Jurassic Lounge.

98% said they would definitely or probably visit Jurassic Lounge again. The same proportion
said they would definitely or probably recommend it to their friends.

65% of respondents said they would return to the Museum during the day.

30% of respondents had previously visited Jurassic Lounge during its 4 season run; almost a
quarter of these had been three or more times.

96% of respondents came with at least one other person. 88%% visited with friends. 48%
came in groups of five or more.

Activities/aspects with highest satisfaction:
e Being in the Museum after hours
e Atmosphere / ambience / the venue

e Variety of entertainment, music, activities and live performances

Activities/aspects with lowest satisfaction:
e Variety, price and portions of food
e Variety and price of alcohol
e Wayfinding/signage/maps, and queues for food & drink



ATTENDANCE

Have you visited Jurassic Lounge before tonight?

mYes

M No, this is my first
time

If you have been before tonight, please list
number of times, not including tonight

ml
2
w3
m4

M5 or more

If you have visited Jurassic Lounge before tonight, when was it?

Season 1 (February 12 - April 10 2011)
Season 2 (August 2 - September 20 2011)
Season 3 (January 31 - April 3 2012)
Season 4 (August 28 - October 30 2012)
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Australian Museum: Survey — Jurassic Lounge season 4



Who did you visit Jurassic Lounge with tonight?

With friends
Partner/Spouse
Not stated
Work mates

Other

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

How many people are in your group tonight, including yourself?

50%
40%
30%
20%
- I I I I
0% __- : l : : : : : . : ._'_—_'J_‘
1 2 3 4 5 6 7 8 9 10or
more

Culture / education / to see the museum / dinosaurs

What was the main aspect of Jurassic Lounge that made you want to visit?

Fun/ Something different
Friends / social aspect
Other

Noresponse

Music

Diversity of activities/events
Drinking

Book Launch

Pole dancing
Silent Disco / dancing
Comedy / Storytelling
Face Painting

Roller Derby
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30%
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Had you visited the Australian Museum
before coming to Jurassic Lounge?

BEYes

M Yes, but not since
school

B No

After coming to Jurassic Lounge, would you
visitthe Australian Museum during the day?

HYes
mNo

M Maybe / unsure
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EXPECTATIONS AND SATISFACTION

Would you come to Jurassic Lounge again?

2%

H Definitely
M Probably
HNo

Would / did you recommend Jurassic
Lounge to your friends?

2%

W Definitely
M Probably
ENo
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Where did you hear about Jurassic Lounge?

Word of mouth / Friends
Other

Jurassic Lounge Facebook
Time Out

Jurassic Lounge website
Billboard outside the Australian Museum
J)radio

VX free newspaper
FBiradio

Australian Museum website
Sydney Morning Herald
2SERradio

Jurassic Lounge Twitter (@jurassiclounge)

0% 10% 20% 30% 40% 50% 60% 70% 80% O90% 100%

Ona scale of 1-5 with 1 being not at all satisfied and 5 being satisfied, how
would you rate the following

Being in the Museum after hours
Atmosphere

Variety of entertainment

Deep Oceans exhibition

‘Winny the Dinosaur

Museum general exhibitions
Value for money

Fellow Jurassic Lounge attendees
Search & Discover

Dls

Video installations

Visual art

Live music

Silent disco

Communication of timetable for Jlounge events
Museum shop

Queues for drinks and food
Wayfinding / signage / maps
Variety of alcohol

Food
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Being in the Museum after hours
Atmosphere
Variety of entertainment
Deep Oceans exhibition
Winny the Dinosaur
Museum general exhibitions
Value for money
Fellow Jurassic Lounge attendees
Search & Discover
DJs
Video installations
Visual art
Live music
Silent disco

Communication of timetable for...
Museum shop
Queues for drinks and food
Wayfinding / signage / maps
Variety of alcohol
Food

T T T 1
0% 20% 40% 60% 80% 100%

Ona scale of 1-5 with 1 being not at all satisfied and 5 being satisfied, how
would you rate the following

W Very dissatisfied
m Quite dissatisfied
W Neutral

W Quite satisfied

W Very satisfied

What one aspect of Jurassic Lounge did you like MOST?

atmosphere (fun) / venue / ambience

exhibition/s

Music (live, DJs)

Variety of music / performances / activities
Pole dancing / burlesque / other live performances..,

Drinking / bars

silent disco

Games (board & wii)

Facepainting

Everything

food

staff

craft

Interactivity

Comedy

No response

Holding insects

other

Roller derby
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No response / nothing

other

Food could be better / price / portions
Price (eg, of drinks, entry)
Queues for drinks or food
Closes early

Layout/ lack of maps

Pole dancer / burlesque
crowds / hipsters

MCs / some music wasn't great
Stuffed animals

silent disco

Video games

Specific exhibition

No more free drinks on entry
More DJs

What one aspect of Jurassic Lounge did you like LEAST?

0% 5%

10%

15% 20% 25% 30%

35%

Noresponse / can't think of anything
other

free drink on arrival

Dinosaur dressups / masks

twirlers (electrofairies) / light performances
liveanimals

showbags

More group activities / tours

Short lectures

different food / drinks

Jelly wrestling

Midgets/circus acts

More scientists

Karaoke

movies (shorts, or Night @ Museum)
more seating

change layout

different music (more punk / indie / folk)
Dance floor

Is there anything we should have included in Jurassic Lounge but
didn't?

0%

10%

20% 30% 40% 50%

60%
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What is the main thing that would inspire you to visit a future
Jurassic Lounge event?

Friends also going

Specificact or performer (please specify)

Specifictheme (please specify)

Other (please specify)

Not stated

0% 20% 40% 60% 80% 100%

What specificacts or performers would inspire you to visit a
future Jurassic Lounge event? (Specific act or performer, n=46)

Not stated

Something different/unique to do
Other

Variety / novelty / changing program
Anything! / everything

Music

Pole dancing

costume ball

Keep it the same

Body painting

dangerous animals

Fire performance

Space

Special exhibition
Comedy/storytelling

0%
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What bands or other entertainment would you like to see play at
Jurassic Lounge?

Noresponse
Popularaussie bands (The Beards, Amy...
overseas hands (Incubus, Che Fu, Black...

live bands

More comedy

jazz / rockabilly / soul / blues music

less hip-hop in silent disco

other

slam poetry

Burlesque / pole dancers

magicians

anatomy/life drawing

Hip hop / R&B

DJ/electro event

twirlers

More visual artists

0% 10% 20% 30% 40% 50%

Specific bands mentioned:
The Beards, Amy Rose, Rubens, C1, Emma Louise, Alt J, Lime Cordiale, Lanie Lane, Victa,
Nick Cave, Boy & Bear, Matt Corby, JJ] Unearthed, Tame Impala, Lungs, Incubus, Che Fu,
Black Keys, Mumford & Sons
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Who would you like to hear give a talk at Jurassic Lounge or what
subjects, fields or experts would you like to hear?

Noresponse / not sure

Scientists (eg, physicists, geologists)
animal experts

other

palaeontologists

climate scientists / environmentalists
political figures

Space/ astronomy

visual artists / designers
actors / film / tv people
archaeologists / historians

business people

artists (incl nature photographers)
science fiction

psychology (phobias)

Music stars

literary figures

Philosophy

0% 10% 20% 30%  40%

Is this the type of event you would expect
the Australian Museum to be doing?

M Yes

ENo
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Why is this the type of event you would expect the Australian
Museum to be doing?

Noresponse

Different to what the museum normally...
Drinking
Fitsin with Sydney's cultural landscape
Other
this is way cooler
Attracts different people
been before (to this or similar elsewhere)
Interactivity

0% 10% 20% 30% 40% 50% 60%

Has Jurassic Lounge changed how you
see the Australian Museum?

3%

M Yes
HNo

™ Not stated

How has Jurassic Lounge changed how you see the Australian Museum?

Noresponse

Seems more fun & casual / cooler / dynamic /...
different demographic than normal / fun for adults
It's awesome

didn't know museums did this sort of thing

Other

interactivity
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Australian Museum: Survey — Jurassic Lounge season 4




DEMOGRAPHICS

Population pyramid

65+ 0%
50-64
35-49 m Male %
] W Female %
25-34
18-24
-50% -30% -10% 10% 30% 50%

60%
50%
40%
30%
20%
10%

0%

What is the highest educational level you have attained to date?

High school Technical college University - University -
undergraduate postgraduate

In which country do you live?

3%

MW Australia
W USA
mUK

M Canada

W Germany
W Singapore

m Other
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b. lam drawn to interesting buildings and places

¢. It's an enjoyable way to pass the time

j. To see fascinating, awe-inspiring things

k.To see beautiful things in an attractive setting
|. To stimulate my own creativity

m. For peaceful, quiet contemplation

n. To escape and to recharge my batteries

a. It's an Australian / Sydney attraction / ‘must do’ ...

d. Itis a nice place to spend time with my friends...
e. To encourage children’s interest in a subject at...
f. To improve my own knowledge or experience of...
g. | have a personal interest in a subject at the...

h.l have an academic or professional interest ina...

i. For a strong sense of personal connecticn or...

From the list below, please selectthe ONE statement that BEST describes why
you visited the Australian Museum TODAY:

T
0% 5% 10% 15%

20% 25%
From the list below, please selectthe ONE statement that BEST
describes why you visited the Australian Museum TODAY:

Social (a-d)
Intellectual (e-h)
Emotional (i-k)
Spiritual (I-n})

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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TECHNOLOGY & SOCIAL MEDIA

Did you use our online booking
systemto pre-purchase your tickets?

HYes
ENo
W Very dissatisfied
Ease of entry process
W Quite dissatisfied
W Neutral
Ease of purchasing H Quite satisfied
' ' ' ' ' ' M Very satisfied
0% 20% 40% 60% 80% 100%

Do you follow/subscribe to any of these accounts?

None of these

Jurassic Lounge on Facebook

Jurassic Lounge on Twitter
(@jurassiclounge)

Not stated

Australian Museum on Facebook

Australian Museum on Twitter
(@austmus)

0% 10% 20% 30% 40% 50% 60% 70%
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Do you own a smartphone or other
internet-connected mobile device (eg,
Samsung Galaxy or iPad)?

HYes

ENo

If so, what brands / models?

iPhone
Not stated
Samsung
HTC

iPad

Other (LG, Nokia, Sony)
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