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After two successful seasons from February to April 2011 and August to September 2011,
a third season of Jurassic Lounge ran from January 31% to April 3™ 2012.

An online survey of people who attended the third season was conducted in April 2012
using SurveyMonkey. The following graphs form an analysis of the 192 respondents.

Jurassic Lounge is due to return for a fourth season in August 2012.

Trends over 3 seasons

Word of mouth continues to be the most common method of hearing about JLounge,
and has risen from around 50% in seasons 1 & 2 to 70% in season 3.

More than 95% of respondents said they would definitely or probably come again. 99%
said they would definitely or probably recommend it to their friends. These were
consistent across all three seasons.

Over half of respondents had attended at least one of the previous seasons. Up to 50% of
respondents in the three surveys had attended more than once in a season; up to a quarter
had visited three or more times in a season.

75-80% of people came with friends, 22-31% came with partner/spouse, 8-12% came
with workmates, and 4-6% came by themselves. These ratios are consistent between all
three seasons. Around 30% of visitors came with one other person. The rest came in
groups of 3 or more.

Activities which gained the highest satisfaction over the three seasons:
o Wildlife Photographer of the Year
e Museum general exhibitions
e Winny the dinosaur
o Live reptiles
e Being in the museum after hours

e Atmosphere

Lowest satisfaction / needs improvement:
e Food
¢ Queues for drinks & food
e Variety of drinks
e Museum shop
o Wayfinding / signage / maps



ATTENDANCE

How many times did you visit Jurassic Lounge in season 3 (January to
April 2011)?

B once
I twice
N 2 times

B 4 or more times

Did you come to Jurassic Lounge's previous seasons?

Season 1 only (February
to April 2011)

Season 2 only (August
to September 2011)

B Both seasons 1and 2

Meither, this was the first
sesson | had sttended
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When was your last visit to Jurassic Lounge?

January 31
February 7
February 14
February 21
February 28
March 6
March 13
March 20
March 27
April 3

All Other Responses

T8%

83%

With friends

Partner/Spouse

Waork mates

By yourself

Other (please specify)

1
15%

1
10%

25%

T
20%
Who did you visit with?
83%
26%
1
0% 20% 40% 60 % 80 % 100 %
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What was the main aspect of Jurassic Lounge that made you want to visit?

Activities Comedy Concept pancing Dinosaurs
Drink Events Exhibitions experience Fun
Games Heard Insects INt€resting ey e Live Animals Lots

Museum MUS'C Novelty Season Setting S|Ient
DiSCO Spaces Venue ibe

How many people were in your group, including

yourself?

35%
30%
25%
20%

15%

10%

5% I

O% _ T T T T T l T . T T . T l

1 2 3 4 5 6 7 3 9 10 maore
than 10
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Had you visited the Australian Museum before coming to Jurassic
Lounge?

N Yes
‘s, b
- siﬁ:esucl:hn[{:tnl
B o
Have you visited the Australian Museum during the day since you
came to Jurassic Lounge?
B Yes
B No, but | will

B Mo, not planning to
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EXPECTATIONS AND SATISFACTION

Would you come to Jurassic Lounge again?

B Definitely
B Probably
. Mo

Would/did you recommend Jurassic Lounge to your friends?

B Definitely
B Probably
. Mo
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Where did you hear about Jurassic Lounge? (Tick as many as you like)

Word of mouth (g, frends etc)

Time Out Magazine & Online

Jurassic Lounge website

Jurmssic Lounge nawslettar

Jurassic Lounge Facebook page
Australian Musaum wabsita

Billboard outside the Australian Muszum
FBi mdio

Jurassic Lounge's Twitter feed (Bjumssicloungs)
concreteplayground

twothousand.com

Other [pleasa spacify)

MX free commuter newspapear

Sydney Moming Harzld

Australian Museum Facebook page

JU mdio

Australian Museum's Twittar {@austmus)
2zer radic

City Weekly

Spitpress.com

0% 20% 40 % 60 %

What is your favourite medium for finding out about news and events?

614 %
Facebook
News paper
Print magazine 122%
11.1%
I
0% 20% 40 % 60 %

Specific publications mentioned

Australian Museum: Online Survey — Jurassic Lounge season 3



What is your preferred medium for finding out about news and events:
Please specify the publication/s or station/s

Time Out

SMH

Concrete Playground
email newsletters
Thousands

FBi

1)

2DayFM

25ER

7Two

ABC
broadsheet.com.au
Channel 9

Drum Media

Inner West Courier
mX

rhum.org.au
SunHerald

Sydney City Council site

On a scale of 1-5 with 1 being not at all satisfied and 5 being very satisfied, how would you
rate:

Live Reptiles

Bands & live music
Presentations / demonstrations by Australian Museum experts
Dls

Visual Art

Arts and Crafts Workshops
Retro Board Games

Video installations {V)s, interactive animation, New Media)
Burlesque

Expert Talks

Live Dance Acts

Photo Booth

Silent Disco

Dino Dig treasure hunt

Ping Pong/ Pinball / Fooseball
Dino Wars

Shortfilms

Storytelling

Comedy

Dance Nation {\Wii game)
Trivia

Speed-Hating/Dating

Garage Band {Wii game)
Karaoke

Live Poetry & Spoken Word
Jelly Wrestling

Australian Museum: Online Survey — Jurassic Lounge season 3



Onascale of 1-5 with 1 being not at all satisfied and 5 being very satisfied, how would you
rate:

Beingin the museum after hours
Atmosphere

Value for money

Dinosaur gallery as a music venue
Skeletons gallery as a musicvenue
Varicty of entertainment

Fellow Jurassic Lounge attendees
Theatrette as a music venue
Communication of time table for Jurassic Lounge events
Wavyfinding / signage / maps
Variety of alcohol

Queues for drinks and food

Food

On a scale of 1-5 with 1 being not at all satisfied and 5 being very satisfied, how would you
rate:

Wildlife Photographer of the Year exhibition
Museum general exhibitions

Winny the dinosaur

Search & Discover

Yiwarra Kuju: Canning Stock Route exhibition

Museum shop

What one aspect of Jurassic Lounge did you like MOST?

Activities atists AtmMosphere Bands
Burlesque Canning Stock Route Comedy Concept Dinosaur

Drink Exhibitions Fun Games Loved waking

vix Museum MUSIC reue . Silent Disco

Skeleton Room speed Hating Stick Insects swyeine Variety Venue
Vibe
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What one aspect of Jurassic Lounge did you like LEAST?

Alcohol Band earsir Burlesque .. COmMedy
Drinks Exhibition FOOd Friends Jelly Wrestling

Jurassic Lounge Karaoke Live Map Missed Music Open

Long Frice QUEUES Retro Games Selection short Season
Silent DiSCO space s Variety

Is there anything we should have included in Jurassic Lounge but didn’t?

Art BandS Bars Burlesque Choice Covered

Dinosaurs Drink Food run Games Live Music
Lounge Nope Performances Projections SCIENCE season

TalkS Thlnk Tour Workshops

What bands or other entertainment would you like to see play at Jurassic Lounge?

ACtS AI’tIStS Bands B'g Bones Burlesgue Circus  Comedians

Comedy Djs interactive JAZZ Jurassic Lounge Live
Magic MuUSIC Pluto Jonze Seekae Social sauna THinNK
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Wheo would you like to hear give a talk at Jurassic Lounge, or what subjects, fields or
experts would you like to hear?

Animals Archaeology Art Australian comedans Comedy
David Attenborough DINOSauUrs Evolution

Exhibitions Experts Fiora and Fauna Fun

Geology Great Speaker |ntereSting Karl Lve LOVE
Making MUSGUITI Music Natural HiStory Park Philosophy

ot s 1AIKS

Is this the type of event you would expect the Australian Museum to be
doing?

B Yes
. Mo
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Is this the type of event you would expect the Australian Museum to be doing?

Audience Awesome :... Event EXpect
Fantastic Friends FUN Great Concept Great Idea Great

Way heard v < MUSEUM Pleasantly
Surprised Risk s« Think Young Adults

Has Jurassic Lounge changed how you see the Australian Museum?

B Yes
[

Has Jurassic Lounge changed how you see the Australian Museum?

Audiences sing Cooler Demographic Dull Friendly Fun

varket mosen MIUSEUM Place school =, Venue
Vibrant Younger
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Would you go to a free after-party for Jurassic Lounge at a venue near the
Museum?

N Yes
. No
 Maybe

Would you like to sign up to the Jurassic Lounge newsletter?

B Yes
s No
B | already receive it
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DEMOGRAPHICS

Are you

. Male
B Female

What is your age?

456 %

20 %

10 %

0%

18-24 25-34 3549 5064 65+
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What is the highest educational level you have attained to date?

60 %
519%
40 %
20%
0% T
Primary school High school Technical college University - University -
undergraduate postgraduate

Where do you live?

N Australia
0 All Other Responses
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Postcode map: http://batchgeo.com/map/7d5104f1e673f1e97a02cf3e7ebaed5a

nmmuuu
Lt
fcammam
Yelemndee

dmwry Hhign ts

Reterve
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TECHNOLOGY & SOCIAL MEDIA

Did you use our online booking system to pre-purchase your tickets?

Please rate your satisfaction with these aspects of the online booking

80 %

60 %

40 %

20%

0%

process:
887% T
78%
29%

T73%
b6%

09%

Ease of purchasing Ease of entry process
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B Yes
[

B Very dissatisfied
BN dissatisfied
B neutral

B sstisfied

B Very satisfied



Do you follow/subscribe to any of these accounts? (Tick all that apply)

60 %

40 %

20 % —

0%

Jurassic Lounge on Twittar Austalian Museum on
{@jurmssiclunge) Twittar (E=austmus)

Jurmssic Lounge Australan Museum Mone of these
on Facebook on Facebook

How many cultural institutions (museums, art galleries) do you “Like” on Facebook?

50%

418%

40 %

20 %

20 % —

10 % —

0%

Maore than 10
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How many cultural institutions (museums, art galleries) do you follow on Twitter?

20 %

0%

More than 10

What is the main motivation for connecting with a cultural institution on these social media sites?

Competitions easiy =..e EVENTS EXxhibitions

Fun Going Happening Interesting Kept Love
Photos Social Media teacher muen Twitter

What could cultural institutions do to better engage with you on these social media sites?

Advertising Competitions content o sur

EventS FO”OW |dea Incentives Institutions MUSEUM

Offer Pictures r.... Relevant Social Media .
Think Topics
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