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Introduction

The Deep Oceans exhibition ran at the Australian Museum from June 16 to October 14, 2012.

SUMMARY

Stereotypical visitor:

o Well educated Australian female aged 35-49 visiting with a family group consisting of another adult and
two children aged 4-8.

e  Has visited the Museum within the past 2 years and likely to return in the next 12 months.

e Came specifically to see Deep Oceans having seen it advertised on the Museum’s website and outdoor
media.

Findings:

e  Education about biodiversity and conservation were the two main concepts that audiences recognised
were being presented.

e Average time spent in the exhibition was 34 minutes.

e  Males were more engaged than females. Children were the most engaged age group.

e  The least engaging displays were “Survive the Swim” and the ROV (note that the ROV interactive was
removed early in the exhibition’s run).

e  Most engaging sections were the Introduction & Sunfish, Pressure, Whale Fall, the Angler Fish model,
and Adaprations/Light Organs (see page 15).

e 16% of tracked visitors exited through the entrance. Engagement decreased towards the exit.

o  The sections least likely to be encountered were Survive the Swim, Midwater and Mining/Trawling.

e 81% of visitors had heard about Deep Oceans before arriving, mostly via the Museum’s website or
outdoor media (billboards or bus stop posters).

e Sound and flow/layout ranked lowest in satisfaction.

e  The most liked aspects were interactivity, and the presence of real objects/specimens.



Exhibition floorplan / tracking sheet
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Exit survey results

285 face to face surveys were conducted between June and August 2012 of visitors who had just exited the
Deep Oceans exhibition.

RESPONSES

Did you know about the 'Deep Oceans'
exhibition before you came here today?

HYes

ENo

Where do you recall seeing the Deep Oceans exhibition advertised?

AM website
not stated

26%
25%

billboard / outside museum

poster at bus stop / phone booth

SMH

can'tremember

talking to someone

tv

another website

brochure / postcard / avant card

front desk / on arrival

other

AM enewsletter

other newspaper of magazine

Deep Oceans website

postal mail

radio

Daily Telegraph

Mr Blobby's FB page

0% 5% 10% 15% 20% 25% 30%
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for the kids / family / holidays
Interest in oceans / personal interest
curiosity / looked interesting

other

part of museum visit

to see deep sea creatures

no response

specifically to see this exhibition

What was your main reason for visiting this exhibition?

40%

T
0% 10%

20% 30% 40% 50%

After viewing Deep Oceans, which ONE of the
following statements do you agree with?

M It was more
interesting than |
thought it would be

Would you recommendthe Deep
Oceans exhibition to your family or
friends?

2%

W It was asinteresting WYes
as | thought it
would be mNo
It was less #Unsure
interesting than |
thoughtit would be
On ascale of 1-5 (5 being very satisfied), how would you rate the following
I could easily find my way to this exhibition
The exhibition was physically comfortable
Thereis something for all ages in the exhibition
Lighting in the exhibition was at appropriate levels
llearned things about this topic that | didn't know before
The video and sound in the exhibition contributed well to...
The atmosphere/feeling/ambience of the exhibition was...
I could see everything | wanted to see
The marketing image accurately represented the content...
The exhibition had a logical flow
The information in the exhibition was all very familiar to me
I could hear everything | wanted to hear
; ; ; ; ;
0] 1 2 3 4 5
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How would you rate the following aspects of the Deep Oceans exhibition

| could easily find my way to this exhibition

The exhibition was physically comfortable

There is something for all ages in the exhibition
Lighting in the exhibition was at appropriate levels

I learned things about this topic that | didn’t know before m Strongly disagree

The video and sound in the exhibition contributed well to the... W Disagree
The atmosphere/feeling/ambience of the exhibition was just... & Neutral
| could see everything | wanted to see B Agree
The marketing image accurately represented the content of... W Strongly agree
The exhibition had a logical flow
The information in the exhibition was all very familiar to me
I could hear everything | wanted to hear
OI% 1(;% 2(;% 3(;% 4(;% 5(;% 6(;% 7(;% 8('.;% 9(3% 10I0%
What ONE aspect of the exhibition did you MOST like?
touching things/interactive
real objects/specimens/replicas/artefacts
anglerfish model
other
bathysphere
kids area/octonauts/kid friendly
videos/ theatrette
sunfish
pressure interactive
whale fall
liked it all
information / the science
tunnel
no response
sense of scale / perspective
giant squid |
0% 10% 20% 30% 40% 50%
What ONE aspect of the exhibition did you LEAST like?
nothing / no response
other
made for kids / octonauts
poor sound &/for light
want more real specimens
specific display
non-functioning interactives
too short / peters out at end / layout
noise
video
crowds / kids
need better use of technology
;
0% 10% 20% 30% 40% 50%
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Did you use the Museum's website to plan your visit?

2%

HYes
ENo
1 Not stated

A group of people from the Museum developed this exhibition. What do you
think was the main message/idea they were trying to convey?

raising awareness (education { biodiversity)
protection / conservation / sustainahility /...

the unknown / how little we know

no response

other

exploration / discovery / science

unsure

0% 10% 20% 30% 40% 50%

Do you have any other comments about the exhibitionin general?

other

positive comment (loved it / good job
kid-centric

want more real specimens

wish there was more / thought it would be bigger
want more information

fix broken interactive / technology
volume too high in octonauts

liked octonauts

loved the tunnel

not stated

improve lighting

0% 5% 10% 15% 20% 25%
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EXIT SURVEY DEMOGRAPHICS

Australian Museum exhibition evaluation: Deep Oceans

Age by gender Age of children
_ 20%
65+
| 15%
50-64 /\
35-49 B Male % 10% I~
1 HFemale% \/
25-34
5% \V v.-\
18-24
T 0% — T T T T T T T T T T T T T
-40% -30% -20% -10% 0% 10% 20% 30% 40% 12 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
Who are you visiting the Australian Museum with
today
0 1% . .
1% | with a family group
m with partner, spouse or
adult friends
W by self
W with a tour group
(school or adult)
W other
Including yourself, how many Adults were in your group How many children were in your group when you saw the
when you saw the 'Deep Oceans' 'Deep Oceans' exhibition?
160% 100%
80% 80%
60% 1% 60%
0% 24% 40% 31% 23%
17%
20% 12%
20% - 2% 2%
i a% a% 0%
0% - = _— 1 2 3 2 Scrmore  nene/ not
1 2 3 4 5or more stated




What isthe highest educational levelyou have attained to
date?

50%

40%

30%

20%

10%

50%

40%

30%

20%

10%

What is your approximate annual household income?

BUK

M Europe other
M Asia other

m China

W Germany
BmNZ

W North America

under  $25,000t0550,000t0575,000to $100,000 $200,000 not
G25K 649,999 674,999 §99,939 to zndover znswered
Primary school  High school Technical University - University - 5199999 / prefer
college  undergraduate postgraduate rol lo say

In which country do you live? In which country were you born?
1%
19 29 1% ll%/_ M Australia
2% 2%

M Australia WUK/ Ireland

m North America

M Asia other

mNZ

M Europe other

W China

W AfricafSouth
America/Pacific

Are you an Australian Museum
Member (AMM)?

WYes
MW No
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Non-Members: Are you aware of the
existence of AMM?

4%

mYes
mNo
M Not stated
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MUSEUM VISITATION

What was your MAIN reason for visiting the
Australian Museum today?

W To see the Deep
Oceans exhibition

W To see the Museum
(general visit)

M To see another
exhibition

M other (please specify)

For how long have you been wanting to visit the
Australian Museum? Has it been...

M Less than 1 week

Emore than a week
but less than 3
months

mmore than 3 months
but less than 6
months

Have you ever visited the Australian
Museum before?

mYes

ENo

How long is it since your last visit to the Museum?

(if visited before)

W Lessthan 12 months

M 1 year or more, less
than 2 years

M 2 years or mare, less
than 5 years

M 5 vears or maore, less
than 10vyears

B 10 vyears or more

50%

40%

30%

20%

10%

0%

If less than 12 months, how many times have you visited the
Museum in the last 12 months?

Would you be likely to visit the Australian
Museum in the next 12 months?

HYes
mNo

m Unsure

1 2 3 4 5 6 7 8 9 10

1lor
maore
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The following two questions are used by Auckland Museum to analyse the motivations of their audiences. The
second graph is based on the responses in the first graph (eg, questions A to D are “social” motivations, E to H are
“intellectual” motivations and so on). These questions will be included in future surveys.

From the list below, please selectthe ONE statement that BEST describes why
you visited the Australian Museum TODAY:

a.It's an Australian / Sydney attraction / ‘must do’...
b.lam drawn to interesting buildings and places
c. It’s an enjoyable way to pass the time

d. It is a nice place to spend time with my friends...
e. To encourage children’s interest in a subject at...
f. To improve my own knowledge or experience of...
g. | have a personal interest in a subject at the...

h. ' have an academic or professional interest ina...
i. For a strong sense of personal connection or...

j. To see fascinating, awe-inspiring things |l

k.To see beautiful things inan attractive setting

l. To stimulate my own creativity |

m. For peaceful, quiet contemplation

n. To escape and to recharge my batteries

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

From the list below, please selectthe ONE statement that
BEST describes why you visited the Australian Museum
TODAY:

Social (a-d)

Intellectual (e-h)

Emotional (i-k)

Spiritual (I-n})

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Tracking Results

193 tracking studies were made over the period from June 21* to July 20 2011, between 10:30am and 4:30pm.
Observations were carried out by interns and contracted surveyors, tracing the routes taken by visitors and noting
how they engage with various display areas.

Visitors were classified as being an adult, teenager or child, and whether they came alone, with friends, as a couple,
as a family, or a school group.

The observed behaviour of visitors at each area in the exhibition was divided into the following categories:

Engage (E) Visitor is clearly active and intently reads or uses exhibit
Attend (A) Visitor stops at exhibit with both feet still for at least two seconds
Skim (S) Visitor looks briefly at exhibit details but does not stop to attend
Ignore (I) Visitor passes within two meters of exhibit but fails to attend or skim
Observations:

e 16% exited through the entrance.

e  The average time spent in the exhibition was 34 minutes, and ranged from 4 minutes to 1 hour 55
minutes. Adults in couple groups spent the most time in the exhibition.

e Engagement decreases as one progresses through the exhibition. Children were the most engaged. Males
were more engaged than females.

Time spent in exhibition
50%
40% 38%
31%
30%
20%
13%
10% 8% 7%
% o B B
[]% __—_'_- . . . . .
g-5 6-10 11-15 16-30 31-45 46-60 51+
minutes mirutes minutes minutes minutes minutes minutes
Australian Museum exhibition evaluation: Deep Oceans
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Age of tracked visitors

W Adult
M Teen

m Child

Group type of tracked visitors

0%

W Alone

H Couple
I Family
M Friends

m School

Average Time and Engagement by demographic:

Time Adult Teen Child ALL Engagement
Family 0:31 0:33 0:31 Family
Couple * - Couple
Friends 0:33 * - 0:33 Friends
Alone * -

ALL 0:35 0:31 0:33 0:34

* = insufficient numbers to calculate an average

- = no data collected for this

Gender Av?rage Average
Time Engagement

Male 0:34 3.12

Female 0:34 3.00
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Engagement by exhibit area

The degrees of engagement (Engage, Attend, Skim, Ignore) were quantified on a scale of 1 to 4 so that the average

level of engagement for each area and for each demographic could be calculated. An average of 4 would mean that

all those observed engaged with that particular section, while a rating of 1 would mean that everybody ignored it.

If a visitor did not approach within 2 metres of a display this was also recorded.

The average level of engagement across the entire exhibition was 2.99.

Average engagement by display gradually decreased towards the end of the exhibition (indicated by the trend line

in the chart below). The two least engaging displays were the “Survive the Swim” interactive and the ROV
model/interactive. Note that the ROV interactive was removed in early July.

Average engagement by display
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The number of visitors who did not encounter displays is plotted below, and increases through the exhibition with

an average of 27%. Between 40% and 60% of observed visitors were not encounter the Midwater and Survive the
Swim. Over 40% did not encounted the Light Organs and Mining/Trawling displays. These are all possibly due

to their positioning (see floorplan). Note also that although 40% of all observed visitors did not approach the Kids

area, this fell to 25% for family groups.

Displays not encountered
100%
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40% B —
- | I i 1l
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The below chart overlays these two aspects, suggesting that if a visitor will avoid a display/exhibit if it looks

unengaging.
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Most engaging displays
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Least engaging displays

Survive the Swim ROV (interactive not shown)




